• What appealed to you about the program?
• Did you think you needed to make any lifestyle changes?
• How did the diagnosis of pre-diabetes impact your decision to enroll?
• How did the fact that the program was online influence your decision? Relationships: Now I want to talk about your relationships with your health coach and the members of your group.
Relationships
What did you think about having a health coach?
• How would you describe your interactions with the health coach? Can you give me an example of a positive interaction? A negative interaction?
• Did you ever talk with or correspond with your health coach one-on-one about something you weren't comfortable mentioning in the online forum?
• Was your health coach responsive to you? What did you think about being in a small group?
• How would you describe your interactions with the group? Can you give me an example of a positive interaction? A negative interaction? What relationships did you develop?
• Do you think you will stay in touch with these people? How did these relationships impact your experience with Prevent?
• In what ways were these relationships supportive? Not supportive?
How were these relationships affected by the group being conducted online?
• Was there anything about the online experience that made things more or less comfortable than a face-to-face interaction? General Assessment, Goals, and Level of Satisfaction: Now I want to find out how Prevent is going in general. General Assessment Can you tell me how things have been going for you so far in Prevent?
• Do you think the changes you've made will be something you'll be able to continue to do on your own? Closing: That is all of my questions. Is there anything you would like to add? If no, I'd like to thank you for taking the time to share your experiences with us. Remember to continue logging in to Prevent and participating until your 1-year membership expires.
